
 
 
 
 

REMINDER NOTICE  
 

IMPORTANT COMPLIANCE UPDATE 
 
 
Previously, we provided you with a reminder of your obligations under the Fair 
and Accurate Credit Transactions Act (FACTA) regarding the protection of 
cardholder data.  NPC would like to take this opportunity to again remind you of 
the compliance requirements imposed upon merchants by FACTA.   
 
What is the Fair and Accurate Credit Transactions Act (FACTA)? 
 
FACTA is a federal law that states “no person that accepts credit cards or debit 
cards for the transaction of business shall print more than the last 5 digits of the 
card number or the expiration date upon any receipt provided to the cardholder 
at the point of sale or transaction.”  15 U.S.C. § 1681(c)(g).   
 
It is every merchant’s responsibility to understand and comply with FACTA, and, 
in general, to protect the customer’s cardholder information.    In addition, your 
business may be subject to other state laws that impact the information you may 
print on receipts.  It is a good business practice to check the laws of your state 
to determine if you are compliant.   
 
Recently, there has been heightened activity around merchants’ 
compliance with the terms of FACTA as it relates to the removal of the 
expiration date from the customer’s electronically printed receipt.  We 
would like to again encourage you to evaluate your obligations under 
FACTA and other applicable state laws.     
 
Where can I go for more information on FACTA? 
General information on FACTA can be found on the Internet.  See for example: 
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=108_cong_public_laws&docid=f:publ159.108.pdf; 
and http://www.ftc.gov/bcp/edu/pubs/business/alerts/alt007.pdf.   

 
If you believe your receipts are not compliant with FACTA, please call your local 
representative or call our corporate office, if you do not have a local 
representative, at NPC Technical Support at 800-683-2289, Option 1. 
 
We will be glad to assist you in your compliance efforts.  
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